
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of December 2008 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 122 46 423 688 111 107 119 60 1676

Adoption 56 36 102 159 34 45 76 187 695

Childcare 1882 912 6648 6401 2536 2815 2543 51 23788

Clearinghouse 22 18 33 51 21 18 13 2 178

Dentist 19 12 98 247 31 21 44 1 473

Disabilities (under age 3) 23 10 81 100 15 19 47 1 296

Disabilities (age 3 & older) 47 23 175 337 48 39 51 0 720

Doctor 42 17 207 464 47 28 78 1 884

Employment / Business 63 25 317 407 45 37 66 5 965

Environmental Health 22 5 51 102 18 22 66 4 290

Financial Service / Benefits 2573 1507 12874 15127 2379 1381 2180 232 38253

Foster Care 68 30 231 352 54 52 61 9 857

Fraud 32 30 133 129 48 54 46 13 485

Health Resources 234 92 750 1476 352 216 325 189 3634

Immunizations 33 17 131 216 40 17 146 3 603

Medicaid (Age 19 -) 790 228 1687 1732 730 398 739 64 6368

Medicaid (Age 19 +) 901 509 2324 3145 900 521 1299 152 9751

Medicaid Dentist 160 89 199 305 133 37 85 0 1008

Medicaid Doctor 213 65 764 1121 243 98 219 9 2732

Mental Health 47 52 290 704 59 69 74 13 1308

Miscellaneous 196 97 952 2736 245 206 196 457 5085

Senior Issues (Age 60 & older) 161 65 236 512 68 67 84 11 1204

Social Security 34 18 167 249 31 50 40 5 594

Substance Abuse 38 11 110 502 36 44 25 5 771

Tobacco 9 9 29 72 2 10 7 1 139

WIC 189 79 549 794 141 174 284 8 2218

Total: 7976 4002 29561 38128 8367 6545 8913 1483 104975

Reg IVCall Classification Reg I Reg II Reg III Reg V Reg VI Reg VII Total Calls

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


